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NO.1 There are several reasons why a company would develop and implement a business continuity
plan. Which of the following properly describes the best reason?

A. Compliance with regulations

B. The continuation of a company

C. Properly react to disasters

D. To increase liability

Answer: B

Explanation:

The primary reason for developing and implementing a business continuity plan is to ensure the
continuation of a company's critical functions and processes in the face of a disruption that may
otherwise cause severe losses or damage to the company’s reputation, assets, customers, or
stakeholders. A business continuity plan can help a company to resume operations asquickly as
possible after a disruption, minimize the impact on its performance and profitability, protect its
brand and image, and fulfill its legal and contractual obligations.

Verified References: https://www.ready.gov/business-continuity-planhttps://drii.org/resources
/professionalpractices/EN

NO.2 When should the Business Continuity Planning be reviewed?

A. Whenever the legal department declares it is time

B. Whenever encountering a disaster

C. At least annually or whenever significant changes occur

D. Whenever the company gets audited

Answer: C

Explanation:

Business continuity planning is not a one-time activity, but a dynamic and ongoing process that needs
to be reviewed and updated regularly to reflect changes in the internal and external environment.
The frequency of review may vary depending on the nature and size of the organization, but it is
generally recommended to conduct a review at least annually or whenever significant changes occur
that may affect the continuity of the organization's functions and processes. Such changes may
include organizational restructuring, new products or services, new technologies, new regulations,
new threats or vulnerabilities, or lessons learned from incidents or exercises. Verified References:
https://www.ready.gov/business-continuity-planhttps://drii.org
/resources/professionalpractices/EN

NO.3 Which register maintains information on all the identified risks relating to an organization?
A. Index register

B. Crisis register

C. Risk register

D. Memory Data Register

Answer: C

Explanation:

A risk register is a register that maintains information on all the identified risks relating to an
organization. A risk register is a document or a tool that records and tracks the details of each risk,
such as its description, source, impact, likelihood, rating, owner, status, response strategy, action
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plan, and monitoring method. A risk register is a useful tool for managing risks and communicating
them to stakeholders. Verified References:
https://www.investopedia.com/terms/r/risk-register.asphttps://www.thebci.org/training-
qualifications/good- practice-guidelines.html

NO.4 Which of the following should NOT be released in a publicly released BCP?

A. Process flows

B. BIA results

C. All of the above

D. Contact lists

Answer: D

Explanation:

In Business Continuity Planning (BCP), confidentiality and security of sensitive information are critical
considerations when releasing details publicly. According to standard practices outlined in Business
Continuity Professional guidelines, such as those from the Disaster Recovery Institute International
(DRI) and ISO 22301, certain elements of a BCP should remain confidential to protect the organization
and its stakeholders.

* Process flows: These describe how critical processes are maintained or recovered during a
disruption.

While detailed process flows may be sensitive internally, a high-level overview can often be shared
publicly to demonstrate preparedness without compromising operational security. Thus, they are not
inherently prohibited from public release.

* Contact lists: These contain personal and operational details such as names, phone numbers, and
roles of key personnel involved in the BCP. Releasing contact lists publicly poses significant risks,
including privacy violations, potential targeting by malicious actors, and operational vulnerabilities.
Best practices dictate that contact lists should remain confidential and restricted to authorized
personnel only.

* BIA results: The Business Impact Analysis (BIA) identifies critical functions, recovery time objectives
(RTOs), and potential impacts of disruptions. While detailed BIA results are sensitive, summary-level
findings (e.g., critical processes identified without specific vulnerabilities) can sometimes be shared to
show due diligence. However, this is not strictly prohibited in public releases if anonymized or
generalized.

* All of the above: Since process flows and BIA results can be released in a controlled, summarized
form, this option is incorrect. The key element that should unequivocally not be released is the
contact list due to its sensitive nature.

Therefore, the correct answer isB. Contact lists, as it aligns with the principle of protecting sensitive
personal and operational data in public disclosures.

References:

* DRI International Professional Practices for Business Continuity Management (2023), Section 6:
Business Continuity Plan Development - Emphasizes safeguarding sensitive data like contact details.
*1S0 22301:2019, Clause 8.4 - Highlights confidentiality in BCP documentation and communication.

NO.5 Which type of risks result from business decisions that are influenced by changes in markets,
liquidity changes and credit risks?

A. Strategic

B. Financial
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C. Technical

D. Operational

Answer: B

Explanation:

Financial risks are the risks that result from business decisions that are influenced by changes in
markets, liquidity, and credit. Financial risks are the uncertainties or variabilities of the financial
performance or position of an organization due to factors such as interest rates, exchange rates,
inflation, credit ratings, debt levels, or cash flows. Financial risks can affect anorganization's
profitability, solvency, liquidity, or valuation.

Verified References:
https://www.investopedia.com/terms/f/financialrisk.asphttps://www.thebci.org/training-
qualifications/good-practice-guidelines.html
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